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Abstract 

This paper examines the situated use of expressions of gratitude and demonstrates how 
their precise timing matters for coordinating actions and managing relationships in social 
interaction. Focusing on activities that involve object passing, we introduce the concept 
of the gratitude opportunity space, a standard time for expressing gratitude. We explicate 
three discernable phases within the gratitude opportunity space for simple recruitment 
sequences involving an object pass (pre-delivery, on-delivery, and post-delivery 
positions) and explore how the gratitude opportunity space is dynamically recalibrated 
according to the activity underway in other activities that involve object passes (i.e., 
remote offers of objects and gift giving). Data are American and British English.  
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1. Introduction  
“You cannot do a kindness too soon because you never know how soon it will be 
too late.” —Ralph Waldo Emerson 
 
This paper examines the situated use of expressions of gratitude in everyday life. 
Our goal is to demonstrate that – and how – the precise timing of gratitude 
matters for coordinating actions and managing relationships in social interaction. 
In contrast to much research that has conceptualized gratitude as a psychological 
state or as an act of politeness, we take an interactional approach to gratitude to 
explore how, when, and for what interactional purposes people deploy 
expressions of gratitude in a range of social activities. Extending prior 
interactional research examining the deployment of expressions of gratitude in 
everyday talk, we aim to answer a simple question: when should gratitude be 
expressed? More technically, we are concerned with how the precise timing of 
gratitude expressions is sensitive to the unfolding activity of which it is part. We 
introduce the concept of the gratitude opportunity space – a standard time period 
for expressing gratitude - and show how it is organized for different activities 
involving the passing of objects.  
 
To explicate the organization of the gratitude opportunity space, we primarily 
focus on expressions of gratitude (such as “thank you” or “thanks”) in recruitment 
sequences, i.e., episodes in which participants assist one another in the 
accomplishment of practical tasks (Kendrick & Drew 2016; Drew & Kendrick, 
2018).  Recruitment sequences that involve a transfer of objects from one 
participant to another (e.g., passing food at mealtimes) create systematic and 
visible opportunities for expressing gratitude, making it a propitious site for 
examining the timing of gratitude. We show how expressions of gratitude in this 
activity may be deployed to do both the relational work of acknowledging the 
assistance and the transactional work of coordinating the manual object transfer.  
 
2. Literature Review 
 
Gratitude has been examined from psychological, sociocultural, and interactional 
perspectives.  
 
In psychology, gratitude has been broadly conceptualized in two ways: as a 
personality trait and as an emotion. As a trait, gratitude refers to a personal ability 
to notice and appreciate positive aspects of life, such as appreciating the present 
moment (Wood et al., 2009; Wood et al., 2010;). Both experimental and survey 
research suggest that trait gratitude promotes well-being, positing a causal effect 
of gratitude on social relationships, social functioning, stress, and quality of sleep 
(Emmons & McCullough 2003; Wood et al., 2009; Wood et al., 2010). As an 
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emotion, gratitude has been described as the pleasant feelings one experiences 
after recognizing something of value has been received from another person 
(McCullough et al., 2001; McCullough & Tsang, 2004). It is argued that this 
‘grateful emotion’ promotes prosocial behaviors (Bartlett & DeSteno, 2006) and 
can help people recognize the value of their relationships (Algoe et al., 2010; 
Gordon et al., 2012). 
 
Additionally, psychologists have examined relational benefits of ‘expressed’ 
gratitude (e.g., saying ‘thank you’ or writing thank-you notes). Studies suggest 
that expressing gratitude promotes greater feelings of communal strength in the 
expresser (Lambert et al., 2010), increases relationship satisfaction (Algoe et al., 
2013), and reinforces benevolent behaviors of recipients of gratitude expressions 
(McCullough et al., 2001). Expressed gratitude is also claimed to impact less 
intimate relationships. For example, writing thank-you notes has been argued to 
promote affiliation between unacquainted peers (Williams & Bartlett, 2015). 
 
From a sociocultural perspective, gratitude has been conceptualized as the 
enactment of politeness. This approach originates in Goffman’s (1967) notion of 
“face,” the social image one projects and protects in social settings. Expressions 
of gratitude are commonly understood as showing politeness. Drawing on Brown 
and Levinson’s (1987) politeness theory, research in this tradition examines how 
expressions of gratitude are influenced by factors such as the degree of 
imposition the thanked-for service involves and the relationships between the 
participants (e.g., Coulmas, 1981; Eisenstein & Bodman, 1986; Okamoto & 
Robinson, 1997; Martínez Robledillo, 2015).  
 
The concept of gratitude as a politeness routine has also underpinned language 
acquisition and socialization research. These studies examine how adults 
socialize children to express gratitude, both in the U.S. and cross-culturally (e.g., 
Blum-Kulka, 1990; Gleason & Weintraub, 1976; Greif & Gleason, 1980; Clankie, 
1993; Eisenstein & Bodman, 1993; Garcia, 2016).  
 
In contrast to psychological and sociocultural approaches, interactional research 
examines how gratitude expressions are deployed in naturalistic, recorded 
interaction. Studies in this tradition (reviewed below) have considered various 
contexts in which gratitude is expressed, such as the provision of help, when 
some form of assistance (either immediate or remote) is provided or offered. 
Sacks (1992) observed that not all services are thankable. That is, expressions 
of gratitude are only relevant when one goes above and beyond one’s “category-
bound” obligations.  
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Extending Sacks’ (1992) original observations, Clayman and Heritage (2014) 
show how expressions of gratitude are used to reflexively construct a benefactive 
relationship between the speaker and the addressee. Their analysis 
demonstrates that interactants use various forms of appreciation in response to 
offers or the granting of requests, including explicit appreciations (e.g., “thank 
you”), appreciative assessments (e.g., “that’s very sweet of you”), and 
reciprocations (e.g., a reciprocal offer). According to Clayman and Heritage 
(2014), these practices not only register the service rendered but also “validate 
and sustain the benefactive relationship previously in play” (p. 58). Gratitude 
expressions, in this sense, display the benefactor-beneficiary relationship that 
results from the service performed or projected.  
 
Other interactional research has considered relative frequencies of expressions 
of gratitude across languages. Drawing on cross-linguistic corpora of field 
recordings of conversational materials, researchers have found that expressions 
of gratitude are rarely used to acknowledge fulfillment of requests in recruitment 
sequences (Floyd et al., 2018), and when they do occur, they are produced to 
show appreciation for assistance that is “more-than-expectable on local grounds” 
(Zinken et al., in press).   
 
Finally, conversation analytic research has examined how expressions of 
gratitude can accomplish other actions beyond enacting appreciation. For 
example, expressions of gratitude have been investigated for their role as a 
conversation closing device in calls to emergency call centers (Raymond & 
Zimmerman, 2016; Zimmerman & Wakin, 1995) and medical helplines (Woods 
et al., 2015). In calls to emergency centers, callers recurrently produce “thank 
you” in response to dispatchers’ service announcements (e.g., “We’ll send 
someone”), which accepts the provision of service and thereby advances the call 
toward closing (Raymond & Zimmerman, 2016; Zimmerman & Wakin, 1995). 
Similarly, in medical helplines, patients use “thank you” to appreciate nurses’ 
advice-giving and to move to call closure (Woods et al., 2015). These studies 
thus show how expressions of gratitude can be deployed to accomplish both the 
relational work of appreciation and the coordinating work of activity closure. 
 
In this paper, we extend the interactional approach to the study of gratitude by 
investigating precisely when, in the course of an ongoing activity, gratitude is 
expressed.  We analyze different activities involving object passes, including 
recruitment sequences, remote assistance, and gift-giving. We have chosen to 
focus on this because object passes involve precise coordination between 
participants (as shown by Due & Trærup, 2018; Heath et al., 2018; Tuncer & 
Haddington, 2020). Additionally, this provides us with a physical, visible 
environment in which to explore the timing of expressions of gratitude.  We first 
explicate three discernable phases within the gratitude opportunity space for 
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recruitment sequences, what we refer to as object pass simpliciter (cf. Schegloff, 
2007): pre-delivery (“thank you” is produced as the object is lifted), on-delivery 
(“thank you” is timed to coincide with the hand-over of the object), and post-
delivery (“thank you” begins just after the recipient takes the object). We then 
examine expressions of gratitude in other activities involving an object transfer 
(remote offers and gift giving) to show variations in the timing of the gratitude 
opportunity space. Our analysis shows that expressions of gratitude may 
implement somewhat different actions depending on when, precisely, they are 
produced in the course of object delivery.  
 
3. Data and Method 
The data consist of video recordings of naturally occurring everyday interactions 
between friends and family. Data is in American and British English (with some 
instances from bilingual data). In accordance with conversation analytic 
methodology (Sidnell & Stivers, 2013), we identified, transcribed (Hepburn & 
Bolden, 2017; Mondada, 2018), and analyzed over 120 segments containing 
expressions of gratitude (such as different forms of “thank you”) and appreciation 
(e.g., “wow”). The analysis presented in this paper is chiefly based on a sub-
collection of 57 cases in which gratitude is expressed in the context of object 
transfers.1 To capture details of an embodied object transfer trajectory, the 
following symbols are used (see also Figure 1): 
 
>>> indicates movement to deliver the object by the passer; 
@@@ indicates that both participants are holding the object; 
<<< captures the withdrawal of the object by the recipient. 
 
All names and other identifiers have been changed in the transcripts. 
 
4. Analysis 
 
4.1 Gratitude opportunity space for object pass simpliciter  
In examining the positioning of expressions of gratitude in the manual passing of 
objects, we rely on prior work on the phasal organization of gestures and other 
body movements (Kendon, 1972; 1980; Kita et al., 1997). In a recent study, 
Lerner and Raymond (2017) developed the concept of the “Manual Action 
Pathway” for analyzing a range of manual actions. The manual action pathway 
consists of three phases: the preparation phase when the body begins to move 

 
1 There are, of course, object passes where expressing gratitude is not relevant – such 
as when the recipient of the object does not benefit from it. These are beyond the 
scope of our study.  
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out of “home position” (Sacks & Schegloff, 2002) to prepare for the upcoming 
action, the focal action phase during which the bodily action is accomplished, and 
the return phase, when the body returns to home position.  
 
Based on the understanding that physical actions have phasal structures, we find 
that for the object pass simpliciter, that is, simple, here-and-now assistance, 
expressions of gratitude are precisely timed relative to an object transfer so as to 
occur during the focal action phase of the manual action pathway. This period of 
time for producing an expression of gratitude constitutes what we call the 
gratitude opportunity space. The gratitude opportunity space begins as an object 
is picked up by the passer and ends when the object is in the other person’s 
possession. See Figure 1 for a visual representation of the gratitude opportunity 
space for object passes (and the corresponding transcription symbols). 
 
Figure 1: Gratitude opportunity space for object pass 
 

 
 
Within the gratitude opportunity space for an object pass simpliciter, there are 
three discernable phases where expressions of gratitude are found. First, 
expressions of gratitude can be timed to occur as an object is being lifted – the 
pre-delivery phase. Second, expressions of gratitude may be timed to begin 
precisely when the recipient takes hold of the object – the on-delivery phase. 
Third, expressions of gratitude may begin after the recipient takes hold of the 
object – the post-delivery phase. In what follows, we examine each position within 
the gratitude opportunity space to show how the action implemented through an 
expression of gratitude is differently inflected by its position relative to the 
gratitude opportunity space. 
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4.2 On-delivery: Gratitude expressed upon object receipt 
 
We first examine expressions of gratitude that are precisely timed to coincide with 
object delivery. The onset (or the beginning) of the production of “thank you” or 
“thanks” occurs just as the object is being placed in the recipient’s hand(s), i.e., 
during the ‘on-delivery’ phase of the gratitude opportunity space. Our analysis 
suggests that ‘on-delivery’ expressions of gratitude, on the one hand, 
acknowledge the passer’s help and, on the other hand, mark the physical 
handover of the item. In other words, they have a relational function – by 
responding to the other’s assistance – and a transactional function – by marking 
the receipt of the object.  
 
This usage of expressions of gratitude is exemplified in the following three cases. 
In Extract 1, Mom, Dad, Sam, and Ally are about to eat dinner. In the beginning 
of the extract, Sam holds a container with parmesan cheese out to Ally, who is 
sitting next to him. Ally reaches her hand out to take the cheese (line 1), and at 
the moment she takes hold of the container, she starts to quietly produce the 
expression of gratitude “ºThank you.º” (line 2).  
 
Extract 1. Cheese Pass 

G48b FCHF15vm_00.16 
  
1          (0.4) 
    sam    >>>> 
                                      
2   ALL:       ºThank you.º 
    s+a         @@@@@@@@@  
    all                  <<< 
  
3          (7.0)/((ALL puts cheese on food)) 
4          ((ALL puts cheese in center of table)) 
 
 

In this case, Ally’s “ºThank you.º” is produced as her hand grasps the container 
of cheese: i.e., the expression is timed to begin at the precise moment at which 
Ally receives the object. The propositional content of “Thank you” is 
understandable as expressing gratitude for the object pass. Its timing marks the 
hand-over of the object from Sam to Ally. 
 
Extract 2 is from a family dinner that includes Ben, his Grandma, and other people 
who are not involved in this particular segment. Ben asks his Grandma for some 
salad (line 2). After putting salad on Ben’s plate (line 5), Grandma holds the plate 
towards Ben while announcing its readiness with “ººHereºº” (line 6). In response 
to this announcement, and precisely as he takes hold of the plate, Ben produces 
the expression of gratitude “ºThanks gram.º” (line 7). Both Grandma’s 
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announcement and Ben’s gratitude expression are produced quietly (marked on 
the transcript with degree signs) perhaps so as not to impinge on concurrent 
conversation. 
 
Extract 2. Salad Return 

G95 F16_A_9-15 
	 
1          ((BEN holds his plate out to Grandma)) 
2   BEN:   C’n I get some salad Granma? 
 
3   GRM:   |ºYeah/alrighdyº. 
    grm    |((starts to toss the salad with the serving spoons)) 
 
4   CON:   ^Mm:. 
5          (10.0)/((GRM takes the plate and puts salad on it while 
           other inaudible conversation goes on)) 
 
6   GRM:   ººHereºº 
    grm      >>>> 
  
7   BEN:           ºThanks gram.º 
    g+b             @@@@@@@@@@@ 
    ben                         <<< 
 

Note that Ben extends the expression of gratitude with the address term “gram” 
so that the ending of Ben’s turn coincides with Grandma releasing the plate. In 
this way, the particular design of the expression of gratitude may help to 
coordinate the passer and receiver’s movements in the course of object delivery: 
it begins when Ben takes hold of the plate and ends when Grandma releases the 
plate. 
 
We also find expressions of gratitude that occur after an item has been offered 
and as it is subsequently delivered. In Extract 3, six participants are at a family 
dinner table. Mom offers the asparagus to Lydia (lines 1-2). Lydia accepts the 
offer with “Yes::” (line 3). Note that Mom is already holding the dish out towards 
Lydia when the offer is produced and accepted. Then, at the exact moment at 
which Lydia takes hold of the plate, she produces “ºThank you. º” (line 5). 
  

Extract 3. Asparagus Plate 

G100 7_FCF16_JF_1_07 
	 
1   MOM:   Lydia. 
  
2   MOM:   Asparagus? 
    mom          >>> 
  
3   LYD:             Yes::. 
    mom              >>>>> 
  
4                          (0.4) 
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    mom                     >>>> 
  
5   LYD:                         ºThank you.º 
    m+l                           @@@@@        
    lyd                                 <<< 
 

Here, “Thank you” begins when Lydia takes hold of the plate and ends after Mom 
releases the plate. In other words, the expression of gratitude is coordinated with 
the embodied action of handing over the plate from Mom to Lydia. 
 
In summary, in the ‘on delivery’ phase of the object pass simpliciter, expressions 
of gratitude acknowledge the help in the passing of the object, and also indicate 
that the handover of the object is complete and the passer can let go. On-delivery 
expressions of gratitude are thus precisely coordinated with the action of object 
transfer, expressing gratitude while marking the manual handover.  
 
4.3 Pre-delivery: Gratitute expressed just before object receipt 
 
We now examine expressions of gratitude that occur after the object has been 
picked up by the passer but before its actual transfer to the recipient. We find that 
these pre-delivery-positioned expressions of gratitude both acknowledge the 
assistance that has just happened and register the projected object transfer. Pre-
delivery expressions of gratitude typically occur in contexts where the deliverer 
has engaged in some preparatory assistance before the object pass (such as 
searching for a requested item). Given participants’ orientations to contiguity and 
projectability of interaction (Sacks, 1987; Sacks, Schegloff, & Jefferson, 1974; 
Schegloff, 2007), the action performed by the expression of gratitude is shaped 
both by its immediately preceding context (i.e., acknowledging the preparatory 
assistance) and the projectable completion of upcoming object transfer.  
 
For instance, in Extract 4, which takes place during breakfast, Irina is searching 
for the sugar and recruits others in finding it via the question “Where’s sugar¿” 
(line 1) (Drew & Kendrick, 2018). In response, both Eugene and Sofya visibly 
engage in a search for sugar (lines 2-4). Eugene then announces that he has 
found the sugar – “>R’t here<” (line 5) – and reaches for it in preparation for 
passing it over to Irina (line 6). Irina begins to reach for the sugar as she first 
acknowledges the finding of the sugar bowl with “Aoh” (Heritage, 1984), and then 
produces “Thank you” (line 7).  
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Extract 4. Sugar Pass 

G74 M3-1_8-30 
	 

1   IRI:   Where’s sugar¿ ((Irina looks around the table)) 
 
2          (0.8) ((Sofya and Eugene look around the table)) 
 
3   EUG:   Su#ga:r#= 
 
4   SOF:   =S:u[gar, 
 
5   EUG:       [>R’t here< 
  
6   SOF:   was here 
    eug          >> 
  
7   IRI:           Aoh.Thank you. 
    eug            >>>>>>>>>>>>>                     
  
8                                (0.2) 
    e+i                          @@@@ 
    iri                               <<< 
 

In the course of line 6, Eugene picks up the sugar. Irina’s expression of gratitude 
occurs right before the manual transfer of the sugar bowl, when the sugar bowl 
is on its way to being delivered, i.e., when it is in a pre-delivery position. Here, it 
appears that the pre-delivery expression of gratitude acknowledges the 
assistance Irina receives in finding the sugar bowl and anticipates the physical 
passing of it. That is, the contiguity of the expression of gratitude to the finding of 
the object, and the projectability of its imminent delivery, provide for hearing the 
“thank you” as acknowledging his assistance in both finding the sugar and its 
delivery. 
 
In Extract 5, Juan is asking his wife Ana for hot sauce. Ana is in the kitchen, off 
camera, but visible to Juan. Juan is sitting at the table with two guests. Juan 
announces, “Then let me get some ah: hot sauce¿” (line 1) and turns towards 
Ana in the kitchen. After a bit of silence in line 2, Juan confirms with Ana – “You 
have it?” (line 3) – that she has the hot sauce. 
 

Extract 5. Hot Sauce 

G50 J_3-30 
	 
1   JUA:   |Then let me get some ah: hot sauce¿ 
    jua    |((turns towards Ana in kitchen)) 
 
2          (0.8) 
 
3   JUA:   You have it? ((towards the kitchen)) 
 
4          (1.8)|(0.2) 
    jua         |((begins to reach his arm out towards the bottle)) 
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5   JUA:   Tha::::nk you Ana, 
    ana    >>>>>>>>> 
    a+j              @@@@@ 
    jua                   <<<     
  
 
6          (.) 
 
7   ANA:   You’re ˚welcome. 
 
8          (1.0) ((J shakes the bottle)) 
 
9   JUA:   D’you like hot -sauce?  

 
Juan begins to say “Tha::::nk you” (line 5) in the pre-delivery position as Ana 
starts to pass the hot sauce. In this way, the expression of gratitude is timed to 
acknowledge the preparatory work required to implement the delivery. However, 
Juan’s expression of gratitude is extended through a sound stretch on “Tha::::nk” 
so that its offset is also timed to coincide with the actual delivery. So, in this case 
“thank you” begins in the pre-delivery position and ends post-delivery, 
acknowledging both the preparatory assistance and coordinating the delivery. In 
line 7, Ana accepts the gratitude with “You’re ˚welcome.” – something that 
happens very rarely in our data (see also Floyd et al., 2018). 
  
To summarize, the expressions of gratitude in the two cases above acknowledge 
both the assistance in locating the object and the projectable completion of the 
object transfer. Pre-delivery expressions of gratitude are produced when the 
object is on its way, but before it is received. The precise position of the 
expression of gratitude acknowledges both the immediately preceding assistance 
in finding the object and the anticipated passing of it.  
 
4.4 Post-delivery: Gratitude expressed just after object receipt 
 
Gratitude expressions can also occur after the recipient takes hold of the object. 
We find that post-delivery expressions of gratitude tend to occur after delivery 
announcements (e.g., here you are). The delivery announcement – as an 
announcement – makes a response conditionally relevant upon its completion 
(Schegloff, 2007). In our data, delivery announcements are responded to with 
expressions of gratitude. Since these announcements are produced during the 
object delivery (perhaps to alert the recipient to the delivery), the responsive 
expression of gratitude may end up being produced in a post-delivery position.  
 
This is illustrated by Extract 6. Karen and her husband Nick are preparing to have 
dinner at a kitchen island. Nick offers to bring napkins (line 1) while Karen is 
cooking. Karen accepts Nick’s offer (line 3), and Nick walks to fetch the napkins 



12 
 

(line 4). When he comes back, he hands a napkin to Karen (line 5) as she is 
sitting down at the kitchen island.  
  
 

Extract 6. Napkin Pass 

G83b 10-40 
	 
1   NIC:   (Do we have/Grab) a napkin? 
 
2          (1.8) 
 
3   KAR:   Mm hm, 
 
4          (10.0)((Nick walks away from the kitchen counter and 
           comes back with the napkin)) 
  
5   NIC:   There you are 
    nic    >>>>>>>>>                 
    n+k              @@@ 
  
6   KAR:                Thank you. 
    n+k                 @@@@@   
    kar                       <<< 
                
7          (10.0)                    
                 
 
Karen’s “Thank you” at line 6 occurs right after the delivery announcement and is 
produced slightly after the object transfer. Nick announces the delivery of the 
napkin as he is passing it to her (“There you are” in line 5). “Thank you” is 
produced at the earliest possible opportunity upon the completion of the delivery 
announcement. In this way, the expression of gratitude (“Thank you.”, line 5) is 
timed relative to both the physical delivery of the object and to its verbal 
announcement. 
 
Thus, when a delivery is announced at the moment at which an expression of 
gratitude could occur, the announcement prompts an expression of gratitude, 
which is now timed to be produced on its possible completion. Since many object 
passes go unacknowledged (in our data and as shown by previous studies; Floyd 
et al., 2018), delivery announcements – as an initiating action – may in fact 
occasion expressions of gratitude that might not have been produced otherwise, 
without drawing attention to their possible absence. Such post-delivery 
expressions of gratitude are still within the gratitude opportunity space – they 
acknowledge the service in an unremarkable (and unremarked-upon) way. 
 
To summarize, we have shown that for assistance involving the passing of an 
object, the gratitude opportunity space is organized by reference to the embodied 
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movement of the object from the person passing the object to the person 
receiving it. We documented three distinct phases during which expressions of 
gratitude are produced: pre-delivery, or timed to begin as an object is being lifted 
for a pass; on-delivery, or timed to coincide precisely with the onset of the pass 
of an object; and post-delivery, beginning after a recipient takes hold of an object. 
What precisely gets accomplished by the expression of gratitude is sensitive to 
its timing within this trajectory. Specifically, we have shown that ‘on-delivery’ 
expressions of gratitude manage the hand-off in addition to acknowledging the 
assistance; ‘pre-delivery’ expressions of gratitude acknowledge preparatory work 
and the anticipated object delivery, and ‘post-delivery’ expressions of gratitude 
respond to delivery announcements. 
 
Thus far, we have examined expressions of gratitude produced within the 
trajectory of object pass simpliciter. These gratitude expressions are treated by 
participants as doing nothing special other than thanking for what is being 
passed. Next, we examine other kinds of activities involving an object pass to 
explore how the organization of activity configures the Gratitude Opportunity 
Space.  
 
4.5 The gratitude opportunity space for other activities involving the 
passing of objects 
 
Object passing can be part of a larger course of action, such as offering 
something to be delivered later or giving gifts. By looking at other kinds of 
activities involving object passes, we find that the gratitude opportunity space 
dynamically recalibrates according to the activity underway.  
 
For example, in Extract 7, the expression of gratitude produced before an object 
transfer is properly placed to appreciate the offer of the object that precedes its 
delivery. In this extract, Alex, the host of a gathering, is preparing to serve drinks 
to his guests. In lines 1-2, he offers alcoholic beverages to Dan and Misha. As 
Dan is American and Alex and Misha are Russian, this interaction takes place in 
both English and Russian. At line 2, Alex asks (in Russian) if Dan and Misha 
would like red or white wine or vodka: 
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Extract 7. Red Wine 

G71 M2-1-0-35 
  
01   ALE:   Da:n, (.) Mi:sha¿ 
 
02   ALE:   Vy xatite {red or white} ili vodka:,/ sk-s chem nibut’/ 
            you want                 or  vodka         with something 
            Would you like red, white or vodka, with something 
 
03          (0.8) ((others talking)) 
 
04   DA?:   Red. 
 
05   MI?:   Re:[d. 
 
06   ALE:      [What d’you prefer. ((to Dan)) 
 
07   MIS:   R[ed. 
 
08   DAN:    [Red’s great.=Thank |you¿    
                                 |((Alex picks up the bottle of red 
wine))                                   
  

In response to Alex’s offer, both Dan and Misha ask for red wine (lines 4 and 5). 
Alex then re-asks Dan about his preference (line 6) and Dan reiterates his 
preference for red wine (line 8). Dan first appreciates Alex’s offer with “Red’s 
great” and then expresses his gratitude for the offer via “Thank you¿”. We can 
see here that the expression of gratitude occurs well before the wine is passed, 
and in this way, it acknowledges the offer itself rather than the delivery of the 
wine. Note that the offer of beverages here is a “remote” offer (cf. Lindström, 
2017) since the service cannot be immediately provided (e.g., the drinks need to 
be poured, etc., unlike, for example, Extract 3 above).  The gratitude opportunity 
space here is calibrated relative to the offer of a drink, rather than to the delivery 
of the drink. This remote offer opens up a space for expressing gratitude for the 
offer separately from expressing gratitude for the object. Later (data not shown), 
Dan produces a pre-delivery expression of gratitude (“Awesome. Thank you”) 
right before taking hold of the wine glass. 
 
Next, we briefly explore the timing of gratitude expressions in the giving of gifts. 
People are ordinarily expected to thank gift-givers for the gift. While gift giving 
typically involves object transfer (i.e., passing of the gift from the giver to the 
recipient), the passing of the gift is only one component of the multiphase gift-
giving activity. According to Good and Beach (2005), receiving a gift may involve 
(in some cultural contexts) the gift-receiver opening and announcing the gift to 
others, positively assessing the gift, and offering thanks to the gift-giver. Thus, 
gratitude can be produced substantially after the gift has been handed over – i.e., 
late by reference to the gift delivery – but appropriately positioned for this course 
of action. This means that the gratitude opportunity space is organized in relation 
to the overall activity of receiving the gift. In addition, a simple ‘thank you’ token 
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may not be sufficient to show the gift-receiver’s gratitude. Recipients of a gift are 
expected to enact appreciation in addition to expressing gratitude by, for 
example, praising qualities of the gift (e.g., “That’s lovely”; see Robles, 2012) 
and/or articulating appreciation of the gift-giver (e.g., “That’s very kind of you”). 
 
These observations are illustrated by Extract 8, taken from an interaction 
between Alex (the host) and several guests. Prior to this extract, the participants 
discussed electric toothbrushes. Marina said she wants to buy one to try. 
Apparently prompted by this revelation, Alex fetches an object from another room 
and proffers it to Marina without saying anything (data not shown). Marina asks 
what it is, taking the object from Alex (line 1). Then, as she identifies the object 
as a toothbrush, Marina expresses her appreciation (lines 3-5) and then gratitude 
for the gift (line 10).  
 
Extract 8. Toothbrush 

G72a M2-3_22-35 
		 
01   MAR:   What’s this:.  

02          (.)  

03   MAR:   ↑Oo↓::.  

04          (.)  

05   MAR:   A t↑oo↓thbru:sh!=  

06   DAN:   =Wo:w. [(   )  

07   AL?:          [This is-  

08   MAR:          [Ya:y.  

09   ALE:  This is a si:mple[r one.  

10   MAR:                   [Thank you.  

11   DAN:   So what do you give (     ) gifts,=or:=  

 
Marina first enacts her appreciation by prosodically marking the recognition and 
identification of the object with “↑Oo↓::  (.) A t↑oo↓thbru:sh!=” (lines 3 and 5), and 
then expresses her excitement about the gift with “Ya:y.” (line 8).  The gift-giver 
then modulates her expectations of the gift by saying “This is a si:mpler one.” 
(line 9). In overlap with the end of this turn, Marina produces an expression of 
gratitude, “Thank you.” (line 10). Here, Marina’s display of gratitude – enacting 
appreciation and saying ‘thank you’ – is temporally late by reference to the object 
pass; however, it properly follows her receipt of the gift. 
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This exploration of the timing of gratitude in remote offers and gift-giving suggests 
that the gratitude opportunity space is shaped by and calibrated to the ongoing 
interactional activities. Our observations highlight the importance of investigating 
the gratitude opportunity space as part of the ongoing course of action in which 
it is embedded, paving the way for further investigation.  
 
5. Conclusions 
We have introduced the concept of the gratitude opportunity space – a time 
period during which gratitude is routinely expressed. Through a close 
examination of recorded real-life instances of gratitude, we have shown that (and 
how) the gratitude opportunity space is sensitive to and calibrated against the 
affordances of the physical environment and the ongoing course of action.  In the 
environment of the object pass simpliciter, we have shown the exact coordination 
of expressions of gratitude with the embodied action of object passing in three 
distinct phases within the gratitude opportunity space: pre-delivery, on-delivery, 
and post-delivery. Overall, we find that when expressions of gratitude are 
produced, they play an important role in the coordination of object passes. 
Additionally, we have shown that for other activities involving object passes (such 
as remote offers and gift giving), the gratitude opportunity space is calibrated to 
those activities. Starting with cases where relatively small-scale services were 
delivered in real time by co-present parties allowed us to explicate the exquisitely 
precise timing of these practices of giving thanks. Our findings suggest interesting 
directions for future research on expressions of gratitude: the possibility for the 
normative organization of the gratitude opportunity space, the possible distinction 
between appreciation and gratitude, and turn design in expressions of gratitude. 
 
We have not argued that gratitude opportunity space is a normative organization, 
but, rather, that the precise timing of expressions of gratitude in cases of object 
transfer accomplishes important interactional work. However, there are 
indications that it is possibly normatively organized, at least for some types of 
activities. For instance, evidence for participants’ orientation to the normative 
character of the gratitude opportunity space comes from cases in which 
interlocutors pursue a ‘missing’ expression of gratitude. For example, in 
interactions with children, parents may prompt expressions of gratitude when 
they are not produced within the gratitude opportunity space, using such prompts 
as “What’s the magic word?” or “What do you say?” (Gleason & Weintraub, 1976; 
Gleason et al., 1984). Furthermore, interlocutors may apologize for a late 
articulation of gratitude, thereby constituting their gratitude expression as having 
been produced outside the gratitude opportunity space. The following two cases 
provide a brief illustration of these points.  
 
In Extract 9, Mom, Dad, Amanda (age 6), Nathan (age 10), and a foreign 
exchange student Valerie (age 17) are having dinner. Amanda requests more 
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asparagus from her Mom (lines 1-2). Mom grants the request (line 5), but before 
she can comply with it, Valerie puts the plate of asparagus in front of Amanda 
(line 6). Amanda then starts to reach for a piece of asparagus (line 6). As she 
does so, Mom prompts an expression of gratitude with “Whaddya say?” (line 7). 
Amanda complies with “Thank you.” (line 9) as she takes a piece of asparagus 
off of the plate in front of her.  
 
Extract 9. Asparagus  

G122 Family 003_05.00 
01     AMA:     ((to Mom)) (°Mom°) can I have some,(0.2)  
 
02              another ‘sparagus? 
 
03              (1.0)/((MOM is chewing)) 
 
04     DAD:     [So what] [ended up happening.] 
 
05     MOM:     [.Tck   ] [((nods))           ] 
 
06              (1.0) 
       val      >>>>>>>>>>>X 
       ama            ((star|ts to reach for asparagus)) 
 
07     MOM:                 |Whaddya say?  
 
08                                      (.) 
 
09     AMA:                                |Thank you. 
       ama                                 |((takes asparagus off plate)) 
 
10     NAT:     (   ) 
 
11     AMA:     Can you put me more, more on this? 

 
In this case, we can see that Mom treats an expression of gratitude as relevant 
and missing after Valerie’s delivery of the plate of asparagus (line 6). Mom thus 
orients to the gratitude opportunity space as having passed after the placement 
of the plate.2 This is evidenced by the timing of Mom’s prompt: as Amanda is 
reaching for the asparagus, but after the plate has been set down in front of her. 
The expression that Mom uses (“Whaddya say?”; line 7) draws attention to the 
problem (not saying something), which can only be done after it is clear that there 
is a problem (not saying something). Mom’s prompt indicates that Amanda 
missed her chance to thank Valerie during the gratitude opportunity space. 
 
The possible normative organization of the gratitude opportunity space is also 
evident in the following case (Extract 10). Although this case does not include an 
object transfer like our other cases, it nonetheless suggests that there is a 
normative time period for expressing gratitude. This case is from a telephone 
conversation between two friends, Edna and Margie. Following a discussion of 
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another topic (data not shown), Edna expresses appreciation for a social event 
held by Margie approximately a week ago, characterizing it as “lovely” and 
“deli:ghtfu:l.” (lines 5-6). As part of her turn, Edna displays an orientation to the 
lateness of her call: “I shoulda ca:lled you s:soo:ner”, indicating that that there is 
a normative time period for showing gratitude in this type of social activity.   
 
Extract 10. Luncheon  

G05 NB VII Power Tools 
01 MAR:  =u-So: but thehyiss n:-nevryti:me uh.hh (.) Mo:m en Ralphie  

02       turn over in their [beds the] b the thing jiggles,=  

03 EDN:                     [ehh-huhh]  

04 EDN:  =uhh huh huhh.hehhhh=  

05 EDN:  =Oh honey that was a lovely luncheon I shoulda ca:lled you 

06       s:soo[:ner but I:]l:[lo:ved it.Ih wz just deli:ghtfu[: l.]= 

07 MAR:       [((f)) Oh:::]  [º(      )                      [Well]= 

08 MAR:  =I wz gla[d    y o u] (came).] 

09 EDN:           ['nd yer f:] friends] 'r so da:rli:ng,= 

  ((30 lines omitted)) 

39 MAR:  =i'nnat good. 

40 EDN:  Yeeah!=                                               

41 EDN:  =.hhhhhhhh En I j's thought I'd give yih a buzz= 

42 EDN:  =I shoulda ca:lled you sooner b't I don't know where the 

43       week we::n[t, 

44 MAR:            [u-We:ll::= 

45 MAR:  =Oh- yEdna you don'haftuh call me up= 

46 EDN:  =I wa::nt t o : . 

      
By formulating the timing of her call as a transgression (Drew, 1998; Schegloff, 
2005), Edna shows her orientation to the lateness of her gratitude. She 
subsequently re-invokes the transgression (lines 41-43), again indicating that she 
understands her call to have been made later than it should have been. This 
extract suggests that for this particular activity, being hosted at a social event, the 
gratitude opportunity space may be organized by reference to the time elapsed 
since the event. This is not to say that there is an “objective” measure of time 
during which gratitude should be expressed. Rather, the formulation of gratitude 
(with the included acknowledgement of its lateness) reflexively constructs her 
gratitude as late, and in doing so indexes a normative expectation for its timing 
(which has now been violated). 
 
Extracts 9 and 10 point to a normative organization of the gratitude opportunity 
space – i.e., gratitude expressions outside the gratitude opportunity space may 
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be treated as accountably ‘late’ or missing. Future work could examine further 
the extent to which this gratitude opportunity space is normative: is there a 
normative expectation to express gratitude during the gratitude opportunity 
space, or is it, as we have framed it, simply a place where there is an opportunity 
for gratitude? 
 
Our analysis also points to participants’ distinction between appreciation and 
gratitude. For instance, appreciation and assessments are commonly seen 
in gift-giving sequences (e.g., Extracts 7 and 8), where they may precede 
expressions of gratitude, but not in object pass simpliciter. This develops our 
understanding of what counts as gratitude (versus appreciation) and how it is 
sensitive to the kind of activity that is being thanked for. By building on this 
research, the way in which thanks and appreciation may serve different roles 
could become clearer. 
 
This paper also raises issues of turn design in expressions of gratitude. We might 
expect that “larger” or more elaborate gratitude will be provided for “larger” 
services (cf. Heritage & Raymond (2016) on proportionality between apology and 
offense). However, at least for simple object passes, the elaborateness of the 
gratitude expressions seems to be primarily related to the coordination of the 
pass of the object. For instance, in Extracts 2 and 5, gratitude expressions are 
extended with address terms (“thanks gram” and “Tha::::nk you Ana,”, 
respectively), which are timed to precisely to object passes in these segments. 
Future research could examine turn design features of gratitude expressions, 
such as terms of endearment or other address terms, that may manage a range 
of social interactional contingencies. This study lays the groundwork for exploring 
the timing of gratitude in more complex activities.  
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