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HOTEL 

 

 
Distance 
Power 

 

 
HOTEL GUEST 

  
Negative politeness: 

to avoid or to soften a Face 
Threatening Act (FTA) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GREEN 

 
The hotel guest’s perception of 
what (s)he "has the right to" 

 
A stay at a hotel, ie 
• a particular place 

(category of hotel and 
hotel room) 

• a particular period of time 
(number of bed-nights) 

• a particular comfort (room 
service, minibar, 
telephone, television, 
towels, electricity, hot 
water, etc.) 

 
(= Goffman’s concept of territory 
or Brown and Levinson’s concept 
of negative face) 

 

 
 

COMMUNICATION 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Positive politeness: 
to perform a Face-Flattering 

Act (FFA) 
 

 
The hotel guest’s perception of 

what (s)he "is" 
(self-image) 

 
(= Goffman’s concept of face or 
Brown and Levinson’s concept of 
positive face) 
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