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Documentación digital y léxico en la traducción e interpretación en los servicios públicos (TISP): 
fundamentos teóricos y prácticos is the result of several years of research focused on Public Ser-
vice Interpreting and Translation (PSIT). Its main novelty lies in linking the concepts of digital 
documentation and lexis with the specific field of PSIT and considering its importance. To this 
end, the author perfectly combines theoretical and practical elements, which are well organised 
and delimited throughout the work and which provide this study with scientific rigour.

This work, although it contains a great deal of information, is easy to read, as the wording is al-
ways clear and precise and helps the reader to understand all the content. It has 184 pages, which 
have been organized according to the following structure: introduction, four chapters to be de-
tailed below and conclusions. The bibliography section, which is sufficiently extensive, includes 
very relevant sources related to the subject discussed in the book. Likewise, the author has inclu-
ded some very updated references that highlight the novelty of the topic treated.

The first chapter is devoted entirely to the state of play of PSIT. This chapter serves as a con-
textualization of the work. Sánchez Ramos, firstly, takes a conceptual approach to this discipline. 
The lack of consensus that seems to exist around the definition and denomination of this concept 
is remarkable. The author qualifies the task of delimiting this concept as “risky” if only a con-
crete definition is to be given, and she refers us to the work carried out by Cedillo Corrochano 
(2017) as an excellent analysis of the different definitions provided for this concept. She also re-
views different authors who define PSIT, such as Niska (2002), Gouadec (2007), Taibi (2011) or 
Valero-Garcés (2019). The author then focuses on the different highlights that have marked the 
development of PSIT in Spain and cites those research proposals that have helped in its evolution. 
The last part of this chapter is devoted to the state of university education in this field. Sánchez 
Ramos confirms that, at present, there are various training proposals in Spain and details in depth 
the master’s degree offered by the University of Alcalá (Spain), called Máster universitario en 
comunicación intercultural, interpretación y traducción en los servicios públicos1. As a conclu-
sion to this chapter, the author reflects on the need for specific linguistic and cultural knowledge 
for this modality of translation and interpreting and asks herself a question that she will develop 
in the following chapters: what are the needs that a translator and interpreter in public services 
must acquire and develop?

The second chapter is dedicated to the importance of the lexis within the discipline of trans-
latology. In this chapter, the author also carries out a detailed analysis of the concept of transla-
tion competence. With these data, Sánchez Ramos tries to find an answer to the question: should 
the lexical component be restored in order to improve the training of translators and interpreters 
in public services? Throughout this chapter, a very exhaustive review is made of different pro-

1  University master’s degree in intercultural communication, interpretation and translation in public services
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posals regarding the different competencies required in the work of translation and interpreting. 
From communicative competence, firstly, as defined by Canale/Swain (1980), to translation com-
petence, from the perspective of authors such as Bell (1991), Hatim/Mason (1997), Presas (1996, 
1998), Neubert (2000), PACTE group (2000, 2001, 2003, 2009, 2011) or Kelly (2002). Finally, 
the author describes the last steps taken in the definition of the concept of translation competence, 
related to technology, thanks to the definition established by the EMT (2009). This overview of 
the different authors in relation to translation competence allows us to observe that the lexical 
component is present in the different proposals and, therefore, the author concludes this chapter 
by responding to the question that was initially posed in an affirmative manner, that is, yes, the le-
xical component should be recovered in order to improve training in this field.

The third chapter is focused on the contextualization of lexis in translator training and to know-
ing what place it occupies in the different existing models. For this purpose, Sánchez Ramos re-
views the most relevant studies on translator training, from the most traditional ones, such as Ne-
wmark (1988) or López Guix/Minett-Wilkinson (1997), to didactic models offered by Hurtado 
Albir (1999) or Robinson (2003). Likewise, some proposals from the field of second language 
teaching are added to this review. Here, authors such as Richards (1976), Wilss (1990) and Le-
wis (1993) are cited. This chapter concludes with a very interesting proposal by the author for the 
development of lexical translation competence applied to PSIT. This competence, as indicated by 
the author, would answer the question: what does a translator and interpreter need to know in or-
der to know a word in depth? This proposal can be extremely useful, as it can be used as a star-
ting point in the academic field to enhance the lexical resources of the translator and interpreter 
in this field.

The last chapter is dedicated to digital documentation and its connection to PSIT. The im-
portance of the information included here is given by the changes to which the sector has had 
to adapt due to the development of the technological era. These changes have not only affected 
the practice of the profession, as Sánchez Ramos points out, but have also been reflected in the 
other phases of the translation process, such as documentation. In this chapter, the author first ap-
proaches the concepts of documentation and digital documentation, and then links it to the field 
of translation and interpreting in the public sector and to technology. The author then lists sever-
al digital resources that should be included in the training of the discipline, as she considers them 
fundamental: electronic lexicographic sources, corpus and concordance programs, machine trans-
lation and post-editing tasks.

In the conclusions of the study, the author points out that this work aims to contribute to the 
consolidation of PSIT by serving as a starting point for studies on the lexical and documentary-
related needs within this field. For all these reasons, this book could be highly useful for both tea-
chers and researchers, as well as for those agents involved in the public sector who are interested 
in learning more about the translation and interpreting sector.
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